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The following summary captures the major shifts that this family of Information System programs have undertaken in response to a myriad of factors. These factors include the Information Systems Program Review, which was completed in 2006-07 and resulted in suspension of the BSIS, thereby creating need for further changes in the AAS, Certificates, OEs, and Minor.  The IS programs are challenged to address ever-changing technology, coupled with the changing expertise of full- and part-time faculty, as well as declining enrollments--all contributing to the need to downsize the IS offerings.  An industry advisory committee was active during the early years of these changes providing input on labor force needs and curriculum requirements.

Spring 2005

The university provost directs a systematic approach to Outcomes-based Assessment to be implemented and data collected the following academic year. The IS Department identifies mission, goals, and learning outcomes to all programs.
Fall 2005

UAS Competencies are identified in all program curriculum maps. During the competency mapping process, program faculty members uncover the need for major program revisions. The need for revisions is based on data, including the State of Alaska Department of Labor Occupational Statistics 2002-2012 trends. Both lower- and upper-division undergraduate programs are targeted for revision. Faculty members meet throughout the semester to identify skills and knowledge needed for high demand technology fields in Southeast Alaska and Alaska. They identify existing courses and programs to be updated, added, or deleted. 
Spring 2006

The department is informed that the Occupational Endorsement (a transcriptable program of fewer than 30 credits) will be available in Fall 2006. The departmental certificates will automatically become Occupational Endorsements (OEs). Care is taken to coordinate the articulation of lower-division programs with upper-division programs. The department holds a program retreat largely focusing on the reorganization of the 4-year BSIS from a three track program (Networking, Programming, and e-Commerce) to a two-track program (Networking and Applications Development).
Fall 2006

Faculty members submit program changes to Curriculum Committee, including over 20 course changes. Changes primarily affect the AAS and BSIS programs. Since the department is pressed for time in submitting the OE and Certificate program changes, the dean recommends suspension of submission of those changes until the following academic year. Curriculum Committee approves the AAS and BSIS program changes. Some lower-division course deletions are tabled until external departments that require these courses can modify their program requirements.
The department begins work on the Program Review project. This project effectively places the Outcomes-based Assessment on hold for the remainder of the academic year.
Spring 2007
The department submits the Program Review. Two faculty members submit intent to resign.
Fall 2007
Administration suspends the 4-year BSIS program; however, the new AAS program appears in the catalog requiring minor edits. Curriculum course changes tabled in the last academic year are resubmitted to the Curriculum Committee, some of which must still be tabled awaiting requested external departments’ program changes.

The department reassigns faculty workloads, determines a teach out coordinator and plan, and begins writing the Program Review Response. The department begins the task of restructuring the Occupational Endorsement and Certificate programs.
Spring 2008
The department reduces the number of Occupational Endorsements from eight to four. The new OEs articulate with the certificate and AAS programs. As a result of the BSIS suspension, the department reconfigures the AAS-Publications Specialist emphasis as a Web Development emphasis. The department receives notice it will lose a term faculty position in Spring 2009. 
Fall 2008

Curriculum Committee approves the deletion of four Occupational Endorsements and the updates to four existing OEs that, with approval, are expected to implement in Fall 09. They approve the repurposing of the AAS - Publications Specialist emphasis area to a Web Development area:
	Deletions
	Changes

	Occupational Endorsements
	Occupational Endorsements

	Computer Applications
	Administrative Office Support

	Medical Office Specialist
	Network Technician I (previously Networking Essentials)

	Programming Foundations
	Network Technician II (previously Introductory Network Administration)

	Web Foundations
	Web Development (previously Web Authoring)

	
	Board of Regents Certificate

Completion of a certificate from a list of four OEs and completion of GERs

	
	CIOS Undergraduate Minor

Completion of 15 credits from a selection of CIOS courses


Spring 2009
The department submits a draft Outcomes-based Assessment Plan based on the AAS and new Certificate programs approved by Curriculum Committee.


Programs 2004-2005

Certificates of Completion
Administrative Office Support

Basic Computing Skills

Introductory Network Administration

Computer Applications

Desktop Publishing and Graphics

Medical Office Specialist
Networking Essentials

Programming Foundations

Web Authoring

Web Foundations

Application Programming

E-Business

Advanced Network Administration

Server Administration

Board of Regents Certificate

Completion of a certificate from the following list and completion of GERs

Administrative Office Support

Introductory Network Administration

Computer Applications

Desktop Publishing and Graphics

Medical Office Specialist

Networking Essentials

Programming Foundations

Web Authoring

Web Foundations

Associate Degree

A combination of two of the following certificates and completion of GERs

Administrative Office Support

Introductory Network Administration

Computer Applications

Desktop Publishing and Graphics

Medical Office Specialist

Networking Essentials

Programming Foundations

Web Authoring

Web Foundations

Bachelor of Science in Information Systems

E-Commerce
Networking

Programming

CIOS Undergraduate Minor

15 credits from the following certificate fields of study: 

Administrative Office Support

Introductory Network Administration

Computer Applications

Desktop Publishing and Graphics

Medical Office Specialist

Networking Essentials

Programming Foundations

Web Authoring

Web Foundations



Programs 2005-2006

Certificates of Completion

Program changes reflected: Desktop Publishing and Graphics, Application Programming, E-Business, Advanced Network Administration, Server Administration are deleted.
Administrative Office Support

Basic Computing Skills

Introductory Network Administration

Computer Applications

Medical Office Specialist

Networking Essentials

Programming Foundations

Web Authoring

Web Foundations

Board of Regents Certificate

Program changes reflected: Desktop Publishing and Graphics deleted. 

Completion of a certificate from the following list and completion of GERs

Administrative Office Support

Introductory Network Administration

Computer Applications

Medical Office Specialist

Networking Essentials

Programming Foundations

Web Authoring

Web Foundations

Associate Degree

A combination of two of the following certificates and completion of GERs

Administrative Office Support

Introductory Network Administration

Computer Applications

Medical Office Specialist

Networking Essentials

Programming Foundations

Web Authoring

Web Foundations

Bachelor of Science in Information Systems

E-Commerce

Networking

Programming

CIOS Undergraduate Minor

15 credits from the following certificate fields of study: 

Administrative Office Support

Introductory Network Administration

Computer Applications

Medical Office Specialist

Networking Essentials

Programming Foundations

Web Authoring

Web Foundations



Programs 2006-2007
Occupational Endorsements
Program changes reflected: Records & Registration deletes Basic Computing Skills presumably because is does not fit the new Occupational Endorsement definition for minimum credits.

Administrative Office Support

Introductory Network Administration

Computer Applications

Medical Office Specialist

Networking Essentials

Programming Foundations

Web Authoring

Web Foundations

Board of Regents Certificate

Completion of a certificate from the following list and completion of GERs

Administrative Office Support

Introductory Network Administration

Computer Applications

Medical Office Specialist

Networking Essentials

Programming Foundations

Web Authoring

Web Foundations

Associate Degree

A combination of two of the following certificates and completion of GERs

Administrative Office Support

Introductory Network Administration

Computer Applications

Medical Office Specialist

Networking Essentials

Programming Foundations

Web Authoring

Web Foundations

Bachelor of Science in Information Systems

E-Commerce

Networking

Programming

CIOS Undergraduate Minor

15 credits from the following certificate fields of study: 

Administrative Office Support

Introductory Network Administration

Computer Applications

Medical Office Specialist

Networking Essentials

Programming Foundations

Web Authoring

Web Foundations



Programs 2007-2008

Occupational Endorsements

Administrative Office Support

Introductory Network Administration

Computer Applications

Medical Office Specialist

Networking Essentials

Programming Foundations

Web Authoring

Web Foundations

Board of Regents Certificate

Completion of a certificate from the following list and completion of GERs

Administrative Office Support

Introductory Network Administration

Computer Applications

Medical Office Specialist

Networking Essentials

Programming Foundations

Web Authoring

Web Foundations

Associate Degree

Program changes reflected: AAS no longer uses Occupational Endorsement fields as the basis for building degree of study. Emphasis areas reflect targeted high demand jobs.

Completion of an emphasis area from the following list and completion of GERs

Office Administration
Publications Specialist
Network Technician
Bachelor of Science in Information Systems

Program changes are not reflected in catalog. BSIS program is suspended.

E-Commerce

Networking

Programming

CIOS Undergraduate Minor

15 credits from the following certificate fields of study: 

Administrative Office Support

Introductory Network Administration

Computer Applications

Medical Office Specialist

Networking Essentials

Programming Foundations

Web Authoring

Web Foundations



Programs 2008-2009

Occupational Endorsements

Administrative Office Support

Introductory Network Administration

Computer Applications

Medical Office Specialist

Networking Essentials

Programming Foundations

Web Authoring

Web Foundations

Board of Regents Certificate

Completion of a certificate from the following list and completion of GERs

Administrative Office Support

Introductory Network Administration

Computer Applications

Medical Office Specialist

Networking Essentials

Programming Foundations

Web Authoring

Web Foundations

Associate Degree

Completion of an emphasis area from the following list and completion of GERs

Office Administration

Publications Specialist

Network Technician

(Bachelor of Science in Information Systems)

Program changes reflected: BSIS program is deleted.

CIOS Undergraduate Minor

15 credits from the following certificate fields of study: 

Administrative Office Support

Introductory Network Administration

Computer Applications

Medical Office Specialist

Networking Essentials

Programming Foundations

Web Authoring

Web Foundations



Proposed Programs 2009-2010
Occupational Endorsements

Administrative Office Support

Network Technician I
Network Technician II
Web Development
Board of Regents Certificate

Completion of a certificate from the following list and completion of GERs

Administrative Office Support

Network Technician I
Network Technician II
Web Development
Associate Degree

Program changes reflected: Publications Specialist emphasis replaced with Web Development emphasis.

Completion of an emphasis area from the following list and completion of GERs

Office Administration

Web Development
Network Technician

CIOS Undergraduate Minor

Select 15 credits from the following CIOS courses: 

CIOS 105: Computer Literacy
CIOS 108: Design Fundamentals for Computer Applications
CIOS 132: Word processing Concepts and Applications

CIOS 135: Using Spreadsheets in the Workplace
CIOS 140 Using Databases in the Workplace

CIOS 151 Presentation Graphics Concepts and Applications

CIOS 157 Website Graphics, Design, and HTML

CIOS 170 Programming I

CIOS 171 Web Scripting

CIOS 209 Hardware Concepts

CIOS 210 Operating Systems

CIOS 235 Spreadsheet Concepts and Applications

CIOS 240 Database Concepts and Applications

CIOS 241 Introduction to Networking and the OSI Reference Model

CIOS 245 Computer Network Concepts and Administration

CIOS 251 Desktop Publishing Concepts and Applications

CIOS 256 Wireless Networks
CIOS 257 Advanced Web Site Design and Development

CIOS 261 Digital Documents

CIOS 272 Programming II

CIOS 279 Database Theory and SQL
Restructure begun on all programs





Dep’t. writes Program Review 





BSIS and AAS curriculum changes submitted





BSIS suspended/�Teach out implemented





Finish program restructure





The last program curriculum changes submitted








