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Assessment of Competencies

The UAS Bachelor of Business Administration core competencies were finalized in April 2005.  The selected approach called for measurement of the most competencies in BA-462 (Administrative Policy).  Since that time, this has been modified slightly to provide for all competencies to be measured in BA-462.   BBA students were assessed for these competencies for the first time in the spring 2005 semester  They were assessed again in the Fall 05, in the Spring 06 semester, and again now in Fall 2006.  Competency 5.1, dealing with understanding of the ethical and social responsibilities of organizations, was assessed for the first time in Fall 2005.  The table 1 on the following page shows data from all semesters in which this assessment was conducted.  Chart 1 on page 3 shows Fall 2006 assessment compared against the aggregate of all assessments to date. 

	Comp #
	Competency
	S-05*
	F-05*
	S-06*
	F-06*

	1.1
	Professional writing skills
	4.67
	4.00
	4.20
	3.77

	1.2
	Presentation skills
	4.11
	3.06
	3.00
	3.73

	2.1
	Recognizing need for quantitative analysis
	3.67
	3.28
	3.40
	3.59

	2.2
	Choosing appropriate quantitative tools
	3.33
	3.22
	3.20
	3.73

	2.3
	Interpreting results of quantitative analysis
	3.37
	2.67
	3.80
	3.91

	3.1
	Understanding role of information in solving problems
	4.11
	4.22
	3.60
	4.27

	3.2
	Define search criteria, locate, and access information
	4.15
	3.72
	3.20
	4.23

	3.3
	Evaluate accuracy, validity, and relevance of information
	4.04
	3.94
	3.80
	4.09

	4.1
	Selection of appropriate management technologies
	4.19
	4.17
	4.00
	4.41

	4.2
	Understanding the role of information systems
	4.22
	4.56
	4.00
	4.36

	5.1
	Understanding ethical and social responsibilities of business
	**
	4.67
	5.00
	4.55

	5.2
	Working in various roles with diverse individuals/groups
	4.04
	4.22
	4.20
	4.14

	5.3
	Assumption of leadership roles
	3.63
	3.67
	4.00
	4.09

	6.1
	Working with unstructured problems
	3.56
	3.50
	3.20
	3.68

	6.2
	Using data, exercising judgment, and assessing risks
	3.30
	3.11
	3.40
	3.77

	6.3
	Understanding the holistic and systemic nature of organization
	3.11
	3.89
	4.80
	4.00


Table 1 - Competency Assessment
* Average is based on a scale of 1 to 5.

** Competency 5.2 assessed for the first time in Fall 2005

For the spring 2006 semester, we had only five students in the Capstone class, two of which had substantial personal problems that impeded their ability to perform at full capacity.  For this reason, we can draw no real conclusions from the spring semester.  The report is provided for continuity purposes only.  
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Observations.  Over the four semesters for which competencies have been formally assessed within the BBA, we have begun to see improvement in most areas.  When the current competency levels are compared with the aggregate of the scores over the last two years, the current levels are higher for most competencies.  This is particularly encouraging for the 2, 3, and 6 series competencies that deal with quantitative methods, information literacy, and addressing unstructured problems.  We continue to coordinate closely between the Capstone instructor and faculty that are teaching finance and quantitative methods.
Status of Tasks
(1)
The rubric for assessing competencies based on key assignments in the Business Capstone were submitted to faculty and approved during Convocation for Fall 2006 semester.
(2)
The data files supporting this report have been provided to the Department Administrative Manager.  Competencies will continue to be assessed and copies of updated data files provided on an ongoing basis.
(3)
We continue to feed the results of the assessment into our department planning process.  Work is continuing on implementing competency assessment specific to the different emphasis areas and the MBA.
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