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Assessment of Competencies

The UAS Master of Business Administration core competencies were finalized in April 2005.  During the period 2005-2007, discussions were conducted among faculty members about the best way to assess these competencies.  In 2007, program faculty decided that to get the process started, measurement in the MBA Capstone, BA-690, would be the best initial approach.  As a result of that decision, competencies were assessed in the summer 2007 offering of BA-690.  This assessment included all but two competencies – presentation and leadership competencies.  In its current design, measurement of these two competencies is not practical.

	Comp #
	Competency
	2007
	
	
	
	
	

	1.1
	Professional writing skills
	4.33
	
	
	
	
	

	1.2
	Presentation skills
	**
	**
	**
	**
	**
	**

	2.1
	Recognizing need for quantitative analysis
	3.67
	
	
	
	
	

	2.2
	Choosing appropriate quantitative tools
	3.50
	
	
	
	
	

	2.3
	Interpreting results of quantitative analysis
	3.44
	
	
	
	
	

	3.1
	Understanding role of information in solving problems
	4.00
	
	
	
	
	

	3.2
	Define search criteria, locate, and access information
	4.11
	
	
	
	
	

	3.3
	Evaluate accuracy, validity, and relevance of information
	4.06
	
	
	
	
	

	4.1
	Selection of appropriate management technologies
	3.94
	
	
	
	
	

	4.2
	Understanding the role of information systems
	4.11
	
	
	
	
	

	5.1
	Understanding ethical and social responsibilities of business
	4.61
	
	
	
	
	

	5.2
	Working in various roles with diverse individuals/groups
	4.67
	
	
	
	
	

	5.3
	Assumption of leadership roles
	**
	**
	**
	**
	**
	**

	6.1
	Working with unstructured problems
	3.78
	
	
	
	
	

	6.2
	Using data, exercising judgment, and assessing risks
	3.72
	
	
	
	
	

	6.3
	Understanding the holistic and systemic nature of organization
	4.11
	
	
	
	
	


Table 1 - Competency Assessment
* Average is based on a scale of 1 to 5.

** Competencies 1.2 and 5.3 not assessed in this class.
Observations.  This constitutes the first assessment effort for this program. In general, the students tend to be strong in writing and in organizational and interpersonal skills.  The weakest areas are in quantitative methods and understanding and solving unstructured problems.
Status of Tasks
(1)
The rubric for assessing competencies based on key assignments in the Business Capstone were submitted to faculty and approved during Convocation for Fall 2006 semester.
(2)
The data files supporting this report have been provided to the Director of the MBA program.  Competencies will continue to be assessed and copies of updated data files provided on an ongoing basis.
(3)
We continue to feed the results of the assessment into our department planning process.
(4)
Program faculty will continue to work on ways to assess the two missing competencies and also to establish baseline assessment since the cohort design of the program is particularly well suited to longitudinal analysis.
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