Entering a UAS WebMeeting.

This example shows Internet Explorer on a Windows computer. If you use Firefox then you will get

fewer alert messages.
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Internet Explorer Only — the first time you enter a meeting a yellow alert bar shows

“To help protect your security, Internet Explorer blocked this site from downloading files to your

computer, Click here for options....
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The WebMeeting tool is provided by Elluminate, Inc. The WebMeeting technology requires that you have
Java Web Start installed on your computer, In addition, you will be required to download the webmeeting
application the first time you connect, Once the application is installed on your computer, you will not
need to install it again. ¥You can check if you have the required software by visiting the Elluminate
technical support page.

In order to fully participate in the webmeeting, you will need speakers and a microphone. For best results,
we recommend that vou use a headphones with a boom microphone and adjustable valurme contral.

Documentation: Participant guide | guick reference -- Moderator guide | guick reference

Connecting to WebMeeting ...

The WwebMeeting client should ocpen in a few seconds. If it does not, please contact the UAS Helpdesk for
assistance,

|®' Done |_|_|_|_|_|Q Internet A

Click on the Yellow Alert Bar and Choose “Download File” from the menu.
(This will only appear in Internet Explorer)




ON SOME COMPUTERS USING INTERNET EXPLORER

Due to a bug when you choose “Download File” -- nothing will happen. You will go back to the UAS
Online Homesite page.

You will need to click on “WebMeeting” a SECOND time.

Repeat the process — enter your name if you are not yet logged in, click Yes for the Security Alert .. then
you will get a dialog box asking you to Open or Save a file (See below)

In any browser -- Choose to Open the file rather than saving it.

File Download x|

Do you want to open or save this file?

Marme: meeting.jnlp

Type: JMLF File, 4.47 KB
From: elive-uas.uaa, alaska.edu

Open Save

harm your computer. |f pau do nat st the source, do ok open or

@ While files from the Intemet can be useful, zome files can potentially
gave this file. What's the risk?

You will get several warnings — you must accept or choose YES for all of them

Examples of Warnings — you will need to choose Yes or Okay

Warning - Security x|

'j Do wou wank ko trust the signed application distributed by "Elluminate
-

Inc."? To help protect your computer. Windows Firewall has blocked
some features of this program.
Publisher authenticity verified by: "veriSign, Inc."

\lj) The security certificate was issued by a company that is trusted.

Your computer adminiztrator can unblock this program for you.

D Mame: Java[TM] 2 Platform Standard Edition binary

! E The security certificate has expired or is not yet valid, Publisher. Sun Microsystems, Ine.
-

[~ For thiz program, don't show this mezsage again
Caution: "Elluminate Inc." asserts that this content is safe. You should

only accept this content if you trust "Elluminate Inc.” ko make that QK |
assertion,

“Windows Firewall hag blocked this program from accepting connections from the
Intermet or a network. |F you recognize the program or trust the publisher, you can
Yes | Mo | Ellzs | unblack it. when should | unblock a program?

A Windows Security Alert that claims Windows Firewall will block some features may appears in some
environments — click OK — in many cases it will not prevent Elluminate from working properly.

When you successfully enter the Elluminate Room you will see the virtual classroom and your name on
the participant list in the upper left.



Internet Explorer: To prevent the Windows Yellow Alert Bar from appearing in the future you can add
uascentral.uas.alaska.edu to your “Trusted Sites”

In Internet Explorer, from the Tools menu choose Internet Options
Then choose the Security tab

Click on Trusted Sites

Click on the Sites button

Type “http://uascentral.uas.alaska.edu” and click the Add button

Click OK

To test: close all browser windows and try going to the web meeting again — the yellow alert bar should
no longer appear.




