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COMPANY INFO 

6875 Shiloh Road East, Alpharetta, GA 30005 

Founded in 1994 
 

Servicing 3,400,000 covered lives nationwide. 
 

Servicing 125+ Clients including Health Plans, Carriers, Third 
Party Administrators and Self-Funded Employer Groups 
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GlobalCare delivers  
the greatest savings available 
to the payer of medical bills,  

as easily as possible. 

MISSION STATEMENT 
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Who is GlobalCare? 

GlobalCare offers network management and cost containment services, with 
access to more than 150 PPO’s 

 

• Maximize 
savings on 
every claim 

 
• Steer 

members 
into the 
most 
appropriate 
level of care 

 
• Best-in-class 

Primary and 
Secondary 
medical 
network 
solutions 

 
• Medical 

costs 
controlled  
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CHOICE 

GlobalCare is your ONE solution for network access to  
more than 150 PPO’s 
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CHOICE 

Network Optimization 
 *Example for a participant residing in Ohio 

GlobalCare will recommend (for every 
household) the most appropriate 
Primary network, while balancing the 
greatest savings with the best access 

 

PRIMARY SECONDARY 

GlobalCare introduces InanetSM, our 
secondary travel network solution, with 
access to many regional networks, 
along with a national wrap when 
traveling 

 

TM 
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Medical Help Desk 

• 24 hours a day / 7 Days a Week / 
365 Days a Year 
 

• Triage 
 

• Assess patient’s condition 
 

• Recommendations for care 
 

• Referral to Provider via Provider 
Service Notification (PSN) 
 

CARE 
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eMDnetSM 

eMDnet is your online guide to finding and accessing a medical provider 
anywhere, anytime 

Produce your own Provider Service Notification (PSN), a medical referral which 
outlines valuable healthcare information to the provider. Every PSN created is 
directly processed by GlobalCare with the selected provider and appropriate 
network to ensure the medical claim is processed correctly for greatest savings. 

 

CARE 
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CARE 

GlobalCare can 
reconfigure your 
current ID cards 

 

Or we can issue your 
participants a separate travel 

card for no fee 
 

ID Cards 
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SAVINGS 

• Claims History 
– Send GlobalCare a history of claims 
– GlobalCare runs an analysis to see where your 

participants travel most often 
 

• Zip Code Analysis 
– GlobalCare finds exactly where your participants 

reside to find the best Primary Network. 

How do we know the best networks for your participants? 
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SAVINGS 

Client Performance Recaps 

Health Plan YTD 2011
Number of Claims 81,862
Dollar Volume $54,425,586
Hit Rate Dollars 96.9%
Hit Rate Claims 95.6%
Average Discount 42.1%
Savings $22,202,863
TAT 2.88

Third Party Administrator YTD 2011
Number of Claims 10,548
Dollar Volume $7,154,971
Hit Rate Dollars 93.8%
Hit Rate Claims 92.3%
Average Discount 37.4%
Savings $2,510,050
TAT 3.76

Health Plan YTD 2011
Number of Claims 36,187
Dollar Volume $22,603,812
Hit Rate Dollars 92.4%
Hit Rate Claims 89.1%
Average Discount 44.8%
Savings $9,356,893
TAT 2.89
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SOLUTIONS 

Workflow 



REASONS 
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