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GlobalCare

‘ COMPANY INFO .

6875 Shiloh Road East, Alpharetta, GA 30005

Founded in 1994
Servicing 3,400,000 covered lives nationwide.

Servicing 125+ Clients including Health Plans, Carriers, Third
Party Administrators and Self-Funded Employer Groups
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GlobalCare delivers
the greatest savings available
to the payer of medical bills,
as easily as possible.
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Maximize
savings on
every claim

Steer
members
into the
most
appropriate
level of care

Best-in-class
Primary and
Secondary
medical
network
solutions

Medical
costs
controlled

GlobalCare offers network management and cost containment services, with
access to more than 150 PPO’s
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Simply More

GlobalCare is your ONE solution for network access to
more than 150 PPO’s
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Network Optimization
*Example for a participant residing in Ohio
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PRIMARY

GlobalCare willrecommend (for every
household) the most appropriate
Primary network, while balancing the
greatest savings with the best access

SECONDARY

GlobalCare introduces InanetsM, our
secondary travel network solution, with
access to many regional networks,
along with a national wrap when
traveling 6
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CARE

Medical Help Desk

24 hours a day / 7 Days a Week /
365 Days a Year

Triage

Assess patient’s condition

Recommendations for care

Referral to Provider via Provider
Service Notification (PSN)
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eMD nett™

eMDnet is your online guide to finding and accessing a medical provider
anywhere, anytime

o s Cﬁ@ry ———1 NetworkInfo
o b

Provider Info

Patient Info ——————— e

o s e v G

. Mai to Info
PG e 2R

e Member
Toll Free No,

Produce your own Provider Service Notification (PSN), a medical referral which
outlines valuable healthcare information to the provider. Every PSN created is
directly processed by GlobalCare with the selected provider and appropriate
network to ensure the medical claim is processed correctly for greatest savings.
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GlobalCare can
reconfigure your
current ID cards

EMPLOYEE BENEFIT PLAN
Group Number:  RAKDD
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ID Cards

Or we can issue your

participants a separate travel

card for no fee
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Medical help 24 hours a day 345 days a year

p and faciliies throughout the U.S.

Dear Valued Customer:

Wouldn't it be ice fo hava peace of mind ond assistance when an unexpacted
iness or injury oceurs whis you ore away from home? Wel, now you canl

We are proud NEW program plan - your
GlobolCore MEDICAL TRAVEL CARD. 1 your ik fo armergency or wrgent medisl o
when you are away from home, The card gives you direct access fo qualiied medical
adice, assistance or referal o o madical provider. So plaase carmy and prasent your
MEDICAL TRAVEL C: v eutside your primary icer's
network service area.
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A trained wil assist you from there. Is o refiable, simple
Wary 16 Insive you recaiva He most ppropAaTe medical halp when YU ore away from hame.

'WHEN SHOULD | USE THIS CARD?

You should use fhis card whenaver you ars cutside your piimory healthcore coveroge orea
and bacome sick or injured ond need assistance in locating o medical provider.

'WHAT DOES THIS CARD DO FOR ME?

Your GlobalCare MEDICAL TRAVEL CARD provides you direct access fo o Medical Help Dask
stoffed by Registered Nurses via o fol-iree felephone numioer. The nurses will help you with any.
type of medical question or situation. assist ing the mast of care.
and provide o medical referal.

'WHAT HAPPENS WHEN | CALL THE 24-HOUR MEDICAL HELP DESK?
After assessing your stuation, the nurse might offer one of the following courses of action.
1. Maike recommendations for sefi-comfort of sef-care.

2. Referyou fo a physician, urgent cars center or hosgital.
3 Suggest future meaiical atfention when you refum home.

Additanal card.
ot edical Travel Card gdical Travel Card
g Call Toll Free: Call Toll Free:
F 1-864-807-6193 1-864-807-6193
s} Wihencver yeu need medcal Whenea you nosd medcal
U] P — amstancs aade yor
@ imany care ares. by e arma.
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How do we know the best networks for your participants?

e Claims History
— Send GlobalCare a history of claims

— GlobalCare runs an analysis to see where your
participants travel most often

e Zip Code Analysis

— GlobalCare finds exactly where your participants
reside to find the best Primary Network.
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Client Performance Recaps

Health Plan YTD 2011 Health Plan YTD 2011
Number of Claims 36,187 Number of Claims 81,862
Dollar Volume $22,603,812 Dollar Volume $54,425,586
Hit Rate Dollars 92.4% Hit Rate Dollars 96.9%
Hit Rate Claims 89.1% Hit Rate Claims 95.6%
Average Discount 44.8% Average Discount 42.1%
Savings $9,356,893 Savings $22,202,863
TAT 2.89 TAT 2.88

Third Party Administrator YTD 2011

Number of Claims 10,548

Dollar Volume $7,154,971

Hit Rate Dollars 93.8%

Hit Rate Claims 92.3%

Average Discount 37.4%

Savings $2,510,050

TAT 3.76
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Workflow

CLAIM IMPORT PRE-PAYMENT EDITS

Data Subcriber

Caplure

ADJUDICATION & PAYMENT COST CONTAINMENT

Providers

Mambers Vendor

oCred & elnvalce from GloboiCore Yaz

Electonic / Automated invoicing and credit memos on % of savings fees Rouée o Secondary PPO for Re-pricing
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